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ABC Linen & Uniform Rental
1200 River Road  |  Metairie, LA 70001  |  504.555.0100  |  www.abclinen.com
[Date]
Dear Valued Customer,
Welcome to the ABC Linen & Uniform Rental family! Thank you for choosing us as your linen and uniform partner. We know you have many options, and we are honored that you have placed your trust in our team. Our goal is simple: to deliver clean, professional products on time, every time, so you can focus on running your business.
To help make your onboarding as smooth as possible, we have put together some important information below. Please keep this letter handy for future reference.
YOUR SERVICE TEAM
	Contact
	Name
	Phone
	Email

	Route Sales Representative
Weekly deliveries and product counts
	Marcus Landry
	504.555.0142
	mlandry@abclinen.com

	Sales Representative
New products, pricing, and agreements
	Danielle Guidry
	504.555.0178
	dguidry@abclinen.com

	Service Manager
Service concerns and escalations
	Robert Theriot
	504.555.0115
	rtheriot@abclinen.com

	Customer Service Office
Add to orders and general questions
	Customer Service Team
	504.555.0100
	service@abclinen.com

	Accounts Payable
Invoices, statements, and payments
	Billing Department
	504.555.0120
	billing@abclinen.com


BILLING AND PAYMENT INFORMATION
Payment terms are Net 30 from the invoice date. Please include your customer account number on all checks and payment remittances so we can apply your payment promptly.
	Check Remittance
ABC Linen & Uniform Rental
Attn: Accounts Receivable
P.O. Box 4521
Metairie, LA 70009
	Electronic Payment (ACH)
Bank: Gulf Coast Community Bank
Routing Number: 065000000
Account Number: 1234567890
Online Portal: www.abclinen.com/pay


HOLIDAY DELIVERY SCHEDULE
Our plant and routes are closed on the holidays listed below. During a holiday week, deliveries scheduled on or after the holiday will run one day behind your normal delivery day. Your Route Sales Representative will remind you in advance of any schedule changes.
	New Year's Day
	Memorial Day

	Independence Day
	Labor Day

	Thanksgiving Day
	Christmas Day


STAY CONNECTED
Follow us on social media to keep up with company news, community events, new products, and service updates.
1. Facebook: facebook.com/ABCLinenRental
1. Instagram: @ABCLinenRental
1. LinkedIn: linkedin.com/company/abc-linen-uniform-rental
SHARE YOUR EXPERIENCE
	Your feedback means the world to us! If you are happy with your service, we would be grateful if you took a moment to leave us a Google review. Your review helps other local businesses find a partner they can trust and helps our team continue to improve.
Simply scan the QR code or visit g.page/abclinen/review
	Insert Google Review QR Code


Thank you again for your partnership. We look forward to serving you for many years to come!
Sincerely,
Jane Smith
Vice President of Sales
ABC Linen & Uniform Rental
image1.png




