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We invite you to join the new Hotel & Resort Laundry-Linen Community established to develop and share information among hoteliers and demonstrate the operational efficiencies and overall economic benefit of using our linen service. 

The Community’s first initiative is to conduct a Hotelier Survey. It collects basic laundry and linen data and benchmarks key metrics for comparing your results with those of similar properties. The Report will not include the names of any survey participants or their properties.

There is no cost. You can start filling in answers, stop and return where you left off. By participating in this short survey, you become a Community member and, in turn, receive the Benchmark Report with key metrics and factors you can compare to your own.

You may take the survey online or in Excel. If you choose the latter, please download the attached file, answer the questions, save, and email the file to lw@greystonemarketing.com by Sept. 26.


